
Trust our expertise

Our experienced Benefits Specialists can review 
with you the disability and health care programs 
that may be available to your family, and can  
assist you with completing the daunting  
application process. 

COVA, the Center of Vocational Alternatives,  
can assist your family with assembling the  
documentation and applications for Medicaid, 
Supplemental Security Income (SSI)  
or Social Security Disability Insurance (SSDI).

COVA’s team has nearly two decades of  
experience helping Ohio families navigate this 
maze. Our expertise begins with being able  
to quickly and efficiently identify your family  
member’s disability eligibility and the medical 
documentation necessary to complete your  
loved one’s specific application.

Invest in your family member’s future

COVA’s Benefits Specialists bill at $100 per hour  
for professional services. Application assistance  
averages 15 to 20 hours, giving your family  
member every advantage to help secure benefits 
that can last a lifetime. 

No risk, no obligation

Our initial consultation to determine your family 
member’s potential eligibility for disability benefits 
is free, and COVA is only paid for the application 
assistance process if benefits are awarded. Your 
fees are deposited into an escrow account until 
the disability determination is made. 

For peace of mind and hope for your family  
member, contact COVA, a benefits services  
leader in Ohio.

COVA, the Center  

of Vocational  

Alternatives, is a 

private nonprofit 

organization with the 

mission to assist and 

support the commu-

nity in overcoming 

mental, emotional 

and other challenges 

to a productive life, 

focusing on employ-

ment, economic 

stability and life 

skills. Founded in 

1982, we serve 3,300 

Ohioans and 250 

businesses annually.

Who can help us apply for  
benefits for our family member?
COVA can.

Tanya R. Chiles, BS
Benefits Specialist
614-291-0653
toll-free 1-877-521-2682 ext. 312
tchiles@cova.org

Center of Vocational Alternatives
3770 N. High St., Columbus, Ohio 43214
614-294-7117  •  tty 614-298-6884
fax 614-294-7443
www.cova.org
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